
 

Menlo-Atherton Little League 

Spring 2015 Registration FAQ 

We hope you find the Registration tool simple and easy to use. Answers to some FAQ as 
follows: 

 
Q.1:  When does Registration Open? 
A.1: Registration for Spring 2015 season opens Nov. 17. Last day to pay without a 

late fee ($50) is Jan. 8. Registration closes Feb. 1 for Single A Thru Majors and 
the Intermediate Divisions and closes Feb. 6 for T-Ball/Coach Pitch and the 
Challenger Divisions. 

 
Q.2: Can I use my log in information (email and password) from last year? 
A.2:  YES – PLEASE DO! Using your previous years email to log in will save you 

significant registration time and also keep our database free from duplicates! 
 

Q.3:  M-ALL is using PayPal…can I pay with a credit card? How? 
A.3: When you’re ready to complete registration and pay, you will be directed to the 

PayPal website. There, you can either: 1) login and pay via bank withdrawal, or 

with a credit card linked to your PayPal account; or, 2) click "Don't have a PayPal 
Account?" and you’ll be able to pay with Mastercard, Visa, Discover, or AMEX. 

 

Q.4:  Is my credit card information safe? 
A.4: Only PayPal has access to your payment information – no one in M-ALL sees 

your transaction data. For more on PayPal data security, click here. 

 
Q.5:  Does M-ALL save on costs if I pay by bank withdrawal or credit card?  
A.5: No – same net fees to M-ALL no matter how you pay. 

 
Q.6:  How do I protect the security of my phone number, email address, etc.? 

Can you explain the difference between “Private”, “Roster” and “Public” 

in my privacy settings? What setting do you recommend? 
A.6: You always have control over the security of your contact information. Once 

registered, you can login and go to “Edit My Account” tab at the bottom of the 

Home Page to change your security settings. 
 
 The three levels of security are: 

 Private: no one other than Club Administrators can view the information. 
 Roster: This information will only be displayed on rosters and team home 

pages according to the viewing policy set for that team (typically team-only). 

 Public: Only valid for coaches/managers, their information will be displayed to 
the public on team home pages, rosters, and team contact lists. 

 We recommend choosing the “Roster” setting. 

 
Q.7:  Why are you collecting my medical and insurance information?  
A.7: Once players have been drafted/assigned to teams, team managers (only) will 

be given player’s confidential medical and insurance information. This 
information will be used in a situation where emergency medical care is required 
and the player’s parent/guardian is not present. 

 

https://www.paypal.com/us/webapps/mpp/paypal-safety-and-security


 

Q.8:  In what division should I register my player? Why wasn’t I allowed to 
register my player in XYZ Division?  

A.8: See the M-ALL Handbook for a description of the different playing divisions and 
their typical age and experience requirements. The registration program sets age 
limits (as of December 31, 2010) and will NOT let you register players outside 

those limits, which are: 
 T-Ball/Coach Pitch: 5 to 7 as of Dec. 31, 2015, (born between 1/1/2008 and 

12/31/2010). 

 Single A, Double A, Triple A and Majors: 7 as of Dec. 31, 2015 to 12 as of 
April 30, 2015 (born between 5/1/2002 and 12/31/2008). 

 Intermediate: 13 as of April 30, 2015 (born between 5/1/2001 and 

4/30/2002). 
 Challenger: 6 to 18 as of April 30, 2015 (born between 5/1/1996 and 

4/30/2009). 

 If you seek an exception to these limits, register your player in the age-
appropriate division and send an email to Mike Haven (Majors Player 
Development) or Rich Ferrick (Minors Player Development) requesting the 

exception. 
 
Q.9: The registration system said I am on the waitlist because I don’t live 

inside the M-ALL boundaries…what do I do? 
A. 9: Players who do not live inside the M-ALL boundaries will be placed on a waiting 

list, pending confirmation of school-based eligibility or prior year M-ALL 
registration.  The registrar will contact you and request verification of school 
attendance for schools within the M-ALL boundary or request a waiver based on 

your prior address within the M-ALL boundary. 
 
Q.10: I go to _____school – can I play in M-ALL? 

A.10: Schools in the M-ALL District include: Encinal School; East Palo Alto Academy; 
German-American School; Las Lomitas; Laurel School; Menlo-Atherton High 
School; Menlo School; Nativity; Peninsula School; Sacred Heart; and Willow 

Oaks School.  If you live outside the M-ALL boundary but attend a school within 
the M-ALL boundary, you can register and you will be put on a waitlist.  The 
registrar will contact you and request verification of school attendance. As soon 

as school verification is received, your player will be released from the waitlist. 
 
Q.11:  I’m having some other problem with the website and/or Registration 

process. 
A.11: Send an email to Bryan Wise for website issues and to Bernice van der Meer for 

registration issues. 

 

http://www.m-all.org/Page.asp?n=95512&org=m-all.org
mailto:Player_Agent@m-all.org
mailto:Player_Agent@m-all.org
mailto:website@m-all.org?subject=Website/Registration%20Issue
mailto:Registrar@m-all.org

